




Attention College Students!
Are you looking for free music? Look no 

more! Our new In Tune College Checking 
account allows qualifying college students 
to receive up to $77.40 in free music.  

The In Tune College Checking account 
comes with free 24 hour access to our 
internet banking, *free bill pay use, and a 
free debit card- with free ATM use at any 
Money Pass network ATM. 

Receive all of the benefits that a normal 
free checking account provides while 
getting free music downloads. Think of it 
as your free music source!

Each month full time college students 
have the ability to earn 5 free iTunes 
downloads.  Earning free iTunes music 
downloads is simple. 

Spring into a 30 year mortgage at a *5.125% Rate, 5.277% Annual Percentage Rate
OR

A 15 year mortgage at *4.375% Rate, 4.630% Annual Percentage Rate

With rates this low it is a great time to purchase a new home, refinance 
your current home to lower your payment, or even consolidate your debt! Also, 
mention this article and receive $150 off of your closing costs if you refinance or 

purchase a home, by May 31, 2010, using Citizens State Bank as your lender.
Our mortgage loan officers aim to exceed your expectations and make the 

mortgage process very easy. Start saving money today and ensure your mortgage 
loan is at the lowest rate possible. Stop by to see or call one of our lenders to take 

advantage of all time low mortgage rates at Citizens State Bank!
Rates can change at anytime, so don’t wait to call one of our mortgage loan 

officers at the following locations:

Julie Berg or Ryan Bartels – La Crosse 608-785-2265
Barbara Young – Clayton 715-948-2142

Angela Czerwinski – Onalaska 608-783-2646
Mark Seyer – Eau Claire 715-832-2265

To qualify for free iTunes:
ü	Provide a copy of your class schedule 

reflecting 12 credits or more 
ü	Bring a college issued ID card 
ü	Provide a valid email address
ü	Sign up for internet banking
ü	Sign up for E-statements
ü	Perform 12 debit card transactions 

a month

Are you ready to start earning free 
iTunes? Stop in and let us help you with 
your banking and music needs! See 
your local personal banker for more 
information regarding this account.

July of 2010 will be the first 
anniversary of our newsletter.  
Let us know how we are doing!
Please take a few minutes to 
complete the survey and let us know 
what we can do to improve The 
Vault. 

1. 	 What information would you like 
to read about in our newsletter?

___________________________
___________________________
___________________________
___________________________
___________________________

2. 	 What can we do to improve  
The Vault?

___________________________
___________________________
___________________________
___________________________
___________________________

3. 	 How often would you like us to 
release a newsletter? 

     (Circle one)

    Quarterly   Bi-Annually   Annually

4. 	 Do you read the newsletter each 
quarter?

                     Yes       No

5. 	 Do you find the newsletter easy 
to read? 

___________________________
___________________________
___________________________
___________________________
___________________________
___________________________

Don’t forget….
Turn in your survey for a FREE

Citizens State Bank gift!

We appreciate and look forward to 
all of your input and suggestions.

 

Are You Ready 
for Free Music 
Downloads?

Tell Us How 
We Are Doing!

* Rates effective as of March 31, 2010. All rates are subject to change. Rates are based on a loan amount of $175,000; 20% down payment, one point buy 
down, excellent credit and subject property being a homestead (primary property). Estimated monthly payments for the 30 year fixed mortgage, at a 5.125% 
rate (5.277% Annual Percentage Rate), based on a loan amount of $175,000 is $955.55. Estimated monthly payments for the 15 year fixed mortgage, based 
on a loan amount of $175,000, at a 4.375% rate (4.630% Annual Percentage Rate), is $1,327.59.  All payments listed do not include taxes, insurance or 
private mortgage insurance costs. See your lender to determine your specific rate. Citizens State Bank is an Equal Housing Lender.



 

Clayton
101 Prentice Street S.
Clayton, WI 54004
(715) 948-2142

La Crosse
620 Main Street
La Crosse, WI 54602
(608) 785-2265

Eau Claire
4235 Southtowne Dr., 
Ste. 101
Eau Claire, WI 54701
(715) 832-2265

Onalaska
625 Main Street
Onalaska, WI 54650
(608) 783-2646

Branch News

Clayton Office

Brat Fry!

Join us for our Brat Fry 
on May 21st from 11-1 
in the bank parking lot!

Eau Claire Office

Welcome!
Welcome Mark Seyer as the 

Branch Manager of the Eau Claire 
office. Mark has many years of 

valuable banking experience and 
is a great addition to our bank! 

Onalaska Office

New Face at our Office!
Welcome Jesse Storandt  

our new Personal 
Banker! Jesse has been 

a great asset to the 
Onalaska office. 

Congratulations!
Natalie McKeown has been 
promoted to Head Teller.

La Crosse Office

Soon To Get Married!
Bethany McKeown, full time teller,  

is getting married in June to  
Nathan Hooker.

All banks have mission 
statements, but very few 
banks truly fulfill their 
mission statement. That 
is why at Citizens State 
Bank our mission to 
“Exceed Our Customers 
Expectations” is not just 
a statement- it is how we 
do business.  

Each quarter employees 
are nominated by their 
peers to receive the 
Cit izens State Bank 
Mission award.  Employees 
are nominated when they 
are seen “exceeding” our 
customers expectations. 
All of the submissions for 
the award are reviewed 
each quarter and one 
winner is then chosen by 
our staff. 

It is with great pride 
we congratu late the 
2009 Citizens State Bank 
Mission Award winners! 

Exceeding Our Customers Expectations…  
It’s more than just our mission statement!

Stay 
tuned for 

our first 
quarter 

winner of 
2010!

Lois Murray, Part Time Teller

Matthew Meyers, Credit Analyst

Lisa Lien, Personal Banker/Loan Processor

Kim Faas, Loan Processor/Leasing Specialist

*Reward points are only available on 
consumer credit cards. Consumers 
can accrue a maximum of 30,000 
points annually. Points are not 
earned on cash advance or balance 
transfer transactions. Points expire 
36 months after transaction is 
posted to your credit card account.

Sign up for a NEW 
Citizens State Bank 

credit card from May 1st 
through June 30th and 
score yourself 2,000 
*rewards points! AND 
still earn double points 
on all purchases; for 

more information stop 
by your local office. 




