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A Message from
Our

There is no
better time
than now
to become
a volunteer.

You can make

a difference

in your

community

by lending a

helping hand.

This can

include: food, shelter, clothes, monies,
friendship, comfort, education, nature
preservation, etc. There are many
individuals and organizations in the
Coulee Region that are in need of
your help. Someday, it could be you
or someone you know needing help
or assistance.

Not only does volunteering help
others, it’s also good for you. The
benefits for a volunteer are endless.
Helping in your community leads to
meeting new people, having fun, stress
relief, feelings of great satisfaction,
building confidence & self esteem,
making new connections, and gaining
experience & skills. In general, people
who are volunteers typically lead fuller,
happier, and more satisfying lives.

Citizens State Bank is proud to be
involved in many great local orga-
nizations and strongly encourages its
employees to be involved. Volunteering
is an important part of our business
model and | believe it has had a major
impact on our success. If you are not
already, | hope you consider getting
involved with a local charity.

You can keep up to date with
the Bank’s community involvement
on Facebook, another new service
provided by Citizens State Bank.

Thank you for being a customer and
Happy Holidays from our family to yours!

Dennis J.Vogel, President/CEO

The Vault

What You Need
To Know When

Comparing %

Mortgage Rates

Often times homeowners and
potential home buyers will call
Citizens State Bank to inquire about
mortgage interest rates. It is important
to remember that interest rates
differ for each applicant depending on
many factors. In order to accurately
quote mortgage interest rates, a loan
application is needed. By completing
an application you are assured that
the interest rate quoted is accurate
and not simply an estimate. When
inquiring about a mortgage you should
be prepared to answer the following
questions.

v" s this a primary residence, vacation
or rental property?

v Is this a single family home, duplex

or condo?

What is the last appraised value of

the home?

Are there mortgages on the

property?

Are you interested in cash out?

What is your credit score(s)?

Do you understand the cost and

benefit of paying discount points?

(Also known as buying the rate down.)
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Did the last lender you spoke to
quote you a rate without telling you if
that rate included paying points? It is
crucial to ask whether the rate includes
points. Also,you should always be
told the interest rate and the annual
percentage rate.

Comparing Mortgage Rates
College Students & Credit Cards
Keeping Financial Records
Ask the Attorney

An application can be taken over
the phone, sent via email, conventional
mail or it may be picked up from any of
our locations. Rates can be quoted with
varying terms, proceeds (cash out) and
with or without discount points.

Once all of the information has been
gathered, a Citizens State Bank loan
officer will discuss with you the best way
to proceed.

Call your local mortgage loan officer today;
in Clayton, BarbYoung; La Crosse, Julie Berg;
and in Onalaska,Angela Czerwinski.

Rates have dropped again!
Call to see if you could qualify for rates as low as...
4.875% Rate 4.893% APR for 30 Years *
4.625% Rate 4.819% APR for 20 Years *
4.250% Rate 4.495% APR for |5 Years *

* Rates as of 10/05/09. Based on a loan amount of *1 75,000,
loan to value of 80%, including % buy down.
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Branch News

Clayton
Office

Join us!

On December |7th
and |8th we will be
having our annual
Christmas Open House.
Stop by and see us!
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La Crosse Office |

Welcome!

Welcome our new additions to our
La Crosse staff; Credit Card Manager
and Loan Officer Ryan Bartels,as well as,
Debra Jiorle our new part time teller.
Celebration!

Congratulations to Ryan on his recent
marriage to Heidi this past August.
Join us!

The week of Christmas, join us

for special treats in the lobby.

Onalaska
Office

A New face in Onalaska!
Dustin Williams,
fulltime teller, recently
moved from the
La Crosse office to the
Onalaska office.

Join Us!
The week of Christmas, join us for
special treats in the lobby.
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Clayton

(715) 948-2142

101 Prentice Street S.
Clayton,WI 54004

Ask the Attorney

Question: I’m planning on starting a business and I’'m
wondering if | should talk to an attorney?

Successful entrepreneurs will tell you that you can’t do it alone! It’s
important to develop a team of professionals who, working together,
can help launch a new business. The team should include a business
banker; certified public accountant, commercial insurance agent, and,
yes, a business attorney. With so many ways to structure a business, it
is crucial to do it right from the beginning.

Among the various ways to structure a business include sole
proprietorship, partnership (including general, limited, and limited liability
partnerships), corporation (either subchapter S, subchapter C, or non-profit),
or limited liability company. The type of business structure you choose
will affect your personal liability exposure and result in varying federal
and state tax consequences.

In addition to organizing the business’ legal structure, an
experienced business attorney can assist you in navigating the maze
of federal, state and local rules, regulations and requirements that
may apply to your business (including licensing and permitting, labor
requirements, and environmental regulations). If your venture involves a
novel idea or product, it may be advisable to have an attorney secure
patents, trademarks, copyrights or trade secrets.

An attorney can also help negotiate contracts with investors,
lenders, franchisors, vendors, suppliers, landlords, critical employees, and
customers, which will lay the framework for the business to succeed.

Getting it done right at the outset will not only add value in the
short term, but potentially save you and your business from disaster
in the long run. For additional information on this topic or other legal
questions, please email: info@bosshardparkelaw.com.

Courtesy of Attorney Andrew Bosshard,
Bosshard | Parke Ltd., La Crosse,WI.

All rights reserved. No republication permitted.This article should not be construed as legal opinion relative
to specific matters. Additional facts or future developments may affect the subjects addressed.
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625 Main Street
Onalaska, WI 54650
(608) 783-2646
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